
M500+

More Versatile…
Hybrid Physical and Digital Secure Identity Authentication



E-Seek M500+
A Hybrid Solution to Authenticate
both Physical and Digital Credentials 

The E-Seek M500+ allows quick and 
easy verification of credentials – 
regardless of whether a physical or 
digital credential is offered.  This 
plug-and-play hybrid reader consists 
of the same technology used in 
airports across the U.S., and brings 
peace of mind to the commercial 
industry and other government 
agencies.
   
The integrated Cloud-Based Platform 
allows: Zero Touch Deployment, 
Lifecycle and Endpoint Management, 
Remote Management & Updates, 
Compliance Reporting and Business 
Intelligence w/Analytics. Hassle-free 
Over-the-Air updates. Swift 
processing within seconds.

• Dual-Sided, High Resolution Scan 

• Single-Pass Operation

• Duplex Multi-color Scanner 
Integrated with Display Screen 

• Rapid Response Single-pass Operation

• Detection of Full-color Ultraviolet 
elements

• High-performance 1D & 2D Barcode 
Reader 

• Integrated 3-track Magnetic Stripe 
Reader

• Secure Digital Driver’s License (mDL) 
Reader

• Complies with Common Personal 
Identification Standards 

• Compatible with Android, Apple, 
Google ID Wallets 

• Enhanced Secure Operating System 

• Embedded Verifier for High 
Performance, Industrial Grade 
Encryption 

• Multiple Connection Protocols (NFC, 
Bluetooth, WiFi)

• Remote Management Capabilities

STANDARD FEATURES
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M500+ Specifications

Warranty

Dimensions:     12.8” H x 5.7” W x 9.5” D

Barcode Reader:   2D: PDF-417 - Linear: Code 39, Code 128

Magnetic Reader:  3 Track Magnetic Reader (ANSI, ISO, CDL, AAMVA)

Chip Reader:   Reader/Writer mode: FeliCa, Ml FARE 1K/4K, NFC Forum  
   type 1,2,3,4,5, ISO/IEC A&B, 15693

Connectivity:   High Speed USB 2.0 to PC + Wi-Fi: 8.11a/b/g/n/ac 2.4 

5GHz Bluetooth:  4.1 BR/EDR/LE. USB-A port with USB On-The-Go   
   (USB-OTG) support.

Output Size:   30MB includes Images, Barcode and Magnetic Data

Documents:   ISO Standard Size, 2.125” x 3.375” + mDL ISO 18013-5

Weight:    Scanner/Reader (without power supply): 5.75 lb. (2.38 kg)

Power Supply:   Output 15V DC 2.7A / input 100-240V / 50-60 Hz

All E-Seek products include a
12-month manufacturer’s warranty.*

E-Seek also offers repair services for
post-warranty use.

Affordable, extended warranty
options are available.

*See E-Seek’s Warranty Statement for
  additional information.
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